
NOTES FOR TEACHER 

 You may use this PowerPoint presentation to enhance the mediation activity. 

 Most of the information in this PowerPoint illustrates the steps outlined in the 
Teacher’s Guide.

 The recommended exercises will help you run the activity and encourage student 
participation.

 The NOTES FOR TEACHER that appear below some slides contain useful 
information for the activity.
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Important Copyright Notice

These materials are the exclusive property of Éducaloi. 

Teachers in Quebec schools may use them for non-

commercial purposes only. 

None of the information in this document is intended as 

legal advice.

These materials must be used in their original form, without 

modification.

The law is constantly evolving. The legal information in this 

document is up to date to June 1, 2017. 

©  Éducaloi, 2017

NOTES FOR TEACHER

 This slide is not intended for students. 

 You can pass over it quickly, but do not delete it.
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Plain  

language

Éducaloi is a non-profit organization whose mission is to 

inform Quebecers about the law and their rights and 

responsibilities. 

Our activities focus on three main areas: legal information, 

legal education and promoting the use of clear language 

when it comes to the law. 

Éducaloi offers high-quality legal information written in 

everyday language.

NOTES FOR TEACHER 

Éducaloi is a non -profit organization founded in 2000. Its mission is to explain the 
law to Quebecers in everyday language.

You may present:

Éducaloi’s website➢ : www.educaloi.qc.ca/en
This French video, prepared for the launch of Éducaloi’s website in ➢ 2012, 
presents Éducaloi’s three main areas of activity: 
www.youtube.com/watch?v=NpzWgx9YhtI

Éducaloi’s three areas of activity:

Legal Information:1. Éducaloi informs the public about their rights and 
responsibilities. It provides legal information in plain language on its website, in 
videos (educaloi.tv), on television and radio, and through legal information 
presentations.

Legal Education: 2. Éducaloi helps Quebecers recognize the legal aspects of everyday 
situations. We believe that legal education begins in the classroom.

Services for Organizations:3. Éducaloi works with organizations, such as
the Tribunal administrative du Québec (Quebec administrative tribunal), ▪

the Protecteur du citoyen (Quebec’s ombudsman), ▪

the federal and provincial justice departments, ▪

Protégez▪ -vous (organization providing information on consumer 
protection), and 
the Chambre des notaires (professional association of notaries). ▪

It helps these organizations create legal information tools in plain language for 
their clients, such as videos and contracts (e.g., the Quebec automobile 
insurance policy). 

Éducaloi also trains lawyers, notaries and judges in the use of legal plain 
language. 

The  Éducaloi team consists of about 20 professionals (lawyers, notaries, 
communications specialists), and many volunteer legal professionals who run some 
of Éducaloi’s activities. 
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NOTES FOR TEACHER 

 Éducaloi has free legal information on its website: www.educaloi.qc.ca/en.

 The website also has free legal education resources for teachers:
www.educaloi.qc.ca/en/services-and-resources/resources-for-educators.

 There is also a Youth Zone: www.educaloi.qc.ca/en/youth.
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NOTES FOR TEACHER 

The Youth Zone on Éducaloi’s website has legal information on these topics: 

Work and Schoolo

Vehicles and Housingo

Health o

Families and Relationshipso

Shoppingo

Criminal Lawo

The Legal Systemo

It also has an entire section devoted to careers in law:

www.educaloi.qc.ca/en/youth/legal-careers.
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Don’t Fight, Mediate!

Period 1: 

Preparing for 

Mediation

Period 2: 

The Mediation 

Session

NOTES FOR TEACHER 

Details of the Activity: 

Period  1:  Preparing for Mediation

1.1  Presenting the Activity

1.2  Scenario and Discussion

1.3  Discovering Mediation

1.4  Introducing the Players in Mediation

1.5  The Mediation Process

Period  2:  The Mediation Session

2.1  Group Preparation

2.2  Mediation Session

2.3  Presenting the Solutions
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The Scenario



The Issues

Who is involved in 

the conflict?

What problems

must they solve?

What does each 

side want?

Exercise 

1

NOTES FOR TEACHERS 

Exercise 1: Identify the Issues

Discuss these aspects of the conflict in class:

1.  Who is involved in the conflict? 

2.  What  problems must they solve? 

3.  What does each side want? 
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DISCOVER MEDIATION
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What is mediation?

A way to solve conflicts

GOAL

Get everyone 

talking to find a 

solution.
Be creative! 

There’s more 

than one way to 

solve a conflict.
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Who is the mediator?

A person chosen by the people 

involved in a conflict to help them 

talk together and find a solution.

Not involved in the conflict

Neutral: doesn’t let her personal 

opinions get in the way

Impartial: doesn’t favour one side 

over another

NOTES FOR TEACHER

The people involved in the conflict  choose their mediator.

The mediator’s role is to  get the people talking to find a solution to the conflict.

The mediator is  not involved in the conflict.

The mediator is  neutral and impartial.
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When Is Mediation Useful?

Name some situations where 

mediation would be useful. 

➢ when two people are in conflict

Exercise 

2

NOTES FOR TEACHER

Exercise 2: Situations Where Mediation Can be Useful

Invite students to talk about conflicts they’ve had or heard about.

Discussion Point: 

Mediation can be useful in many situations where two or more people are •

in conflict.

Examples:

Students have a disagreement at school.•

Two people have different beliefs, values, cul• tures or opinions.

Parents are breaking up.•

Two companies disagree about what a contract means.•

Two people want to avoid a long, expensive court case.•

12



What Is NOT Mediation?

when a solution ➢

is imposed

Exercise 

3

Name some situations that are not

mediation.

NOTES FOR TEACHER

Exercise 3: Situations That Are Not Mediation

 Ask students to differentiate what is and is not mediation.

 Discussion Points:

•One person influences the discussion.

•One person decides on the solution.

•One person favours one side’s opinions or solutions.

•One person imposes a solution, such as a judge or an arbitrator.

•Only one solution is possible.

•The result is “win-lose” or “lose-lose.”

 Example of a situation THAT IS NOT mediation:

•A Tale of Two Brothers

Two brothers want to watch different TV shows at the same time and are arguing over who 
gets control of the remote. They ask their father to settle the argument. 

Result: The father decides to turn off the television and tells them to go outside and play. 
The father made the decision for the brothers.

Moral of the story: Instead of taking the time to discuss the problem and agreeing on a show 
that both would enjoy, the brothers can’t watch any television at all. Getting someone else to 
decide for them did not make them happy.
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Benefits of Mediation

What are the benefits of mediation?

➢ Why let someone else decide instead 

of talking to one another? 

Exercise 

4

NOTES FOR TEACHER 

 Exercise 4: Advantages of Resolving Conflicts Through Mediation

 Ask students to name the advantages of mediation.

 Discussion Points: 

Mediation helps people in conflict in these ways:

•They find a solution themselves.

•They find a solution that satisfies everyone.

•They resolve the conflict quickly (instead of dragging it out in court).

•Their discussions and agreements are confidential.
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The Players in Mediation

Click here after all 
players are introduced.

One side:
The Rotini Family

The other side: 
The Smith Family

Mediator

Advisor Advisor

Expert

NOTES FOR TEACHER

During the Activity: 

Ask students to name the players in mediation.

After you have introduced a player, click on the corresponding figure in the 

illustration. This will bring you to a slide giving more information about that 
player.

Once you’ve presented the player, click on the box on the bottom right “Back to 
illustration.” This will bring you back to this illustration slide, and the player’s 
name or title will appear above the corresponding figure.

Once all players have been introduced, click on the box on the bottom right of 

the slide “Click here.” This will bring you to the slide “Casting” where you will 
assign specific roles to students.
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The People in Conflict

Role:

Talk to each other to ➢

find solutions

How to act:

➢ Stay calm

➢ Listen

➢ Be open to compromise

Back to illustration
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The Advisors

Role: 

➢ Give advice 

➢ Help clients prepare 

➢ Help clients negotiate 

➢ Analyze without emotion

How to act:

➢ Be attentive

➢ Be objective

➢ Be professional

Back to illustration

NOTES FOR TEACHER

 Role: 

➢ Give advice to help their side reach their goals and feel satisfied.

➢ Help them prepare for mediation and negotiate during the session in 
order to avoid an outcome that is not in their interests.

➢ Analyze the situation without letting emotions get in the way.
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The Mediator

Back to illustration

Role: 

➢ Help both sides talk and find solutions

➢ Identify the conflict

➢ Identify what is important to each side

➢ Make suggestions

➢ Ensure the mediation runs smoothly

How to act: 

➢ Stay neutral

➢ Be positive

➢ Be calm and respectful
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The Expert

Back to illustration

Role: 

➢ Give useful information to help 

discussions continue

➢ Answer questions

The teacher plays this role!

Examples of useful information:

➢ value of an object 

➢ amount of weekly sales

➢ an employee’s salary

NOTES FOR TEACHER

 This is the role you will play in the mediation session.
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Casting

NOTES FOR TEACHER

You can now assign roles to students.  

Hand out the Scenario, the Character Information Sheets and the Exercise: 
Prepare for MediationΦ

If needed, you can also hand out the  Additional Activities sheet. 
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Players •
introduce 
themselves and 
sit down.   

The mediator •
explains the 
rules. 

Introduction 

The mediator asks •
both sides to tell 
their story and 
what they want. 

They discuss the •
problem and 
suggest solutions.

Discussion

The mediator •
makes notes of 
what was said 
and agreed upon.

End

How a Mediation Session Works
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The Mediator can interrupt the 

discussion in these cases:

People are disrespectful or don’t 

follow the rules

People want to consult their advisor

The expert has useful information

➢ the value of an object 

➢ the date something happened

➢ a person’s salary
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The Five Golden Rules of 

Successful Mediation
Exercise 

5

Name five rules for mediation.

➢ The rules must encourage 

discussion and respect for 

everyone.

NOTES FOR TEACHER

Exercise 5: The Five Golden Rules of Successful Mediation

Working with the students, decide on five rules to follow during the mediation 
session. These rules are necessary to create an atmosphere that encourages 
discussion and is respectful of all players.     

Examples: 

Players are not allowed to interrupt when someone else is speaking.•

Players must discuss the issues calmly and respectfully.•
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To learn more, visit Éducaloi’s website

www.educaloi.qc.ca/en

Happy 

Mediation!  
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