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Éducaloi’s workshops



Éducaloi is a neutral and independent organization with a recognized expertise in legal 
education and clear legal communication.

IMPORTANT NOTICE

This guide has been prepared for Éducaloi’s volunteer legal professionals. It contains 
legal information up to date as of  July 2021. The information in this guide is not meant 
to be a legal opinion.

© ÉDUCALOI, English version, 2021. (Last Update, July 2021). Éducaloi’s volunteer legal 
professionals and Quebec teachers may use and reproduce this guide in an educational context 
for non-commercial purposes only. Éducaloi must be credited. Any other reproduction or use is 
prohibited without the written consent of  Éducaloi.
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Overview of the Workshops
The initiative

Éducaloi's workshops for schools give you the chance to have a legal professional 
(lawyer, notary, judge, etc.) visit your class free of  charge to offer an introductory law 
workshop.

Objectives

The workshops help high school students understand the court system, laws and  
democratic institutions.They also help students develop the ability to recognize the legal 
dimensions of  real-life situations. The program gives you ready made activities that are 
a perfect fit for the Broad Area of  Learning “Citizenship and Community Life”.
 

 These workshops are currently offered by our volunteers:

Bullying: What’s 
Your Opinion?

Debate questions about bullying:  
criminal law, intimate photos, privacy, and 
possible recourses. Students must take 
a position on these questions. 

Secondary 1
(Grade 7)

The Law: It’s Not 
Like in the Movies

Through a mock criminal trial,  
students are invited to discover the  
various actors in Québec’s court  
system, the steps of  a trial, and some of  
the foundational ideas of  criminal law.

Secondary 1
(Grade 7)

Beat the Buzzer!
Quiz game based on the theme of  
justice and the different legal aspects of  
teenagers’ daily life..

Secondary 2
(Grade 8)

The Small Claims 
Court Is in Session!

This workshop will let students  
experience a trial at Small Claims 
Court. They will learn about the different 
roles of  the different actors and how a 
trial works.

Secondary 3
(Grade 9)
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Pick Your Side!

In this activity, students must take a 
position on different social and legal 
issues. They will learn that justice is 
a living concept that is shaped by 
debate.

Secondary 4
(Grade 10)

Ready, Set, Invest!

Students are invited to put themsel-
ves in the shoes of  an investor and 
think about best business practices 
and the laws that govern them. This 
workshop will let students make 
informed investment decisions and 
to think about the consequences of  a 
company’s actions.

Secondary 5
(Grade 11)

The Rules of the 
Game!

In this quiz game, students will 
debate, improvise, and put their own 
life experience to use to answer 
questions about the legal aspects of  
a teenager’s life (work, housing, 
consumer laws, criminal law, etc.). 

16-25 year-olds

Working: Not at All 
Costs!

Students will learn to demystify  
workplace harassment through a quiz 
and different role plays. They will 
also learn about what to do if  they 
witness or experience harassment.

Secondary 5
(Grade 11)

Professional 
training
CÉGEP
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The following pages explain the workshop that you have chosen.

For some workshops, there are some activities with students you must do ahead of   
time and print certain materials for the volunteer. You will find all the necessary 
information below.

Do not hesitate to give us your suggestions or any other information you think  
we might need to know: scolaire@educaloi.qc.ca 
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The Small Claims Court 
Is in Session! 

Secondary 3 
Teacher's Guide
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What You Need to Know

Duration: 60 to 75 minutes

Level: Secondary 3

Materials Required (teacher): • Computer, screen and projector
→• Sheets to be printed by the teacher:

o Activity Sheet: one copy per student
o Script: one copy of the complete script for each student (The 

judge’s script contains the entire court session.)

Subjects: • History and Citizenship Education
→• Ethics and Religious Culture
→• Français, langue seconde

Broad Areas of Learning: Citizenship and Community Life
→• Promotion of the rules of social conduct and democratic 

institutions
→• Adoption of a culture of peace

Career Planning and Entrepreneurship
→• Familiarity with the world of work, social roles, and occupations 

and trades

Information About the 
Workshop

The Small 
Claims Court 
Is in Session!
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Before the workshop: You and your students should read the scenario. Students should also answer the 
preparatory questions.

1. Presentation of Activity and Brief Review of the Scenario (5 minutes)

2. Setting Up Mock Trial (30-35 minutes)

• The volunteer explains what the small claims court is.
→→• The volunteer explains the law that applies in the scenario:

o the consumer’s responsibilities when making a purchase, and
o the business’s responsibilities when making a sale.

• The volunteer presents the various people involved in a trial in small claims court and their 
roles. (Note that the role of lawyers will be presented even though lawyers are not usually 
present in this court.)

3. The Trial (15-20 minutes)

Using the script (which you must print for each student), students playing the role of the court 
clerk, the court bailiff, the judge, the plaintiff and the defendant read their parts.

4. Conclusion (5 minutes)

Question period and comments

After the activity: You can do the optional activity found at the end of the annex during the next 
class.

Running the Workshop
The Small 
Claims Court 
Is in Session!
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Appendices
(The Small Claims Court Is in Session!)
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Class plan: Setting up the mock 
trial
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Samuel and His Computer 
Samuel goes to the Crazy Computers store to buy a computer to use for school. The salesman tells him that he has 
the perfect computer for him. Samuel buys it for $2,000. 

The salesman suggests that Samuel buy a two-year extended warranty. He says the warranty is useful because it lets 
him bring the computer to the store whenever he has a problem, rather than having to contact the manufacturer, 
IHM. 

Samuel refuses the warranty because it’s too expensive. Anyway, he heard somewhere that it wasn’t necessary 
because the store has to repair a defective item even without an extended warranty, and that the salesman was 
just trying to make more money! 

Six months later, Samuel tries to install a music program on his computer but he can’t get it to work. He also keeps 
getting an error message saying that the temperature of the processor is abnormally high. He goes back to Crazy 
Computers to have the computer repaired. As a courtesy, the store agrees to repair it free of charge. 

Samuel has to wait two months before he gets his computer back. When he goes home and turns on the computer, 
he still has trouble installing programs. Samuel calls Crazy Computers and they tell him to take the computer back 
to the store so they can fix it. 

Three months later, he finally finds the time to take the computer back to the store. He didn’t have time before then 
because he was busy with school and exams. Samuel tried to fix the problem himself by taking the computer apart, 
but he couldn’t figure out what was wrong. 

Samuel wants to return the computer, get a refund and never set foot in that store again. Crazy Computers refuses 
to repair the computer, much less refund Samuel what he paid for it! 

Samuel decides to file a claim in small claims court. He asks for $4,000. $2,000 for the refund plus $2,000 to 
compensate for his trouble, waste of time and lack of a functional computer. 

Scenario

The Small 
Claims Court 
Is in Session!

STUDENTS 

Students  
read in  
advance



Appendix - The Small Claims Court Is in Session!

Identify the main players in the scenario: 
• Who is the plaintiff? 

_____________________________________________________________________________________________________________________________________________________________________________

• Who is the defendant? 

_____________________________________________________________________________________________________________________________________________________________________________

• Who might be a witness?

_____________________________________________________________________________________________________________________________________________________________________________

• What does the plaintiff want to achieve? 

_____________________________________________________________________________________________________________________________________________________________________________

What facts should the plaintiff emphasize to get what he’s asking for? 

1)  _____________________________________________________________________________________________________________________________________________________________________________

    _____________________________________________________________________________________________________________________________________________________________________________

2) _____________________________________________________________________________________________________________________________________________________________________________ 

    _____________________________________________________________________________________________________________________________________________________________________________

What facts should the defendant emphasize to oppose the claim? 

1) _____________________________________________________________________________________________________________________________________________________________________________ 

    _____________________________________________________________________________________________________________________________________________________________________________

2) _____________________________________________________________________________________________________________________________________________________________________________ 

    _____________________________________________________________________________________________________________________________________________________________________________

STUDENTS 

Preparatory  
Questions

The Small 
Claims Court 
Is in Session!

Students  
complete  
in advance
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The Trial Begins

Court Bailiff: 

Silence.  All rise. The Court, presided by the Honourable Justice ______________________________, 
is in session.
The judge takes her or his seat.

Court Bailiff:

You may be seated. 
Your role for the remainder of the workshop is to make sure the trial goes smoothly. You must maintain order 
in the room and make sure the rules of decorum (behaviour) are followed (silence in the audience, no chewing 
gum, no photographs, no baseball caps, no snoozing!)

The End of the Trial 
You must also watch when the judge gets up to leave the room after giving his or her judgment. At that point 
you must say:

Court Bailiff: 

The hearing is over. All rise.

STUDENTS 

The Court Bailiff 
The Small 
Claims Court 
Is in Session!
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The Trial Opens
Court Bailiff: 

Silence.  All rise. The Court, presided by the Honourable Justice _____________________________________, is in session.

The judge takes her or his seat.

Court Bailiff: 

You may be seated. 

Court Clerk: 

Speaking to the plaintiff: Your name? 
Plaintiff: 

Samuel. 

Court Clerk: 

Do you swear to tell the truth, the whole truth and nothing but the truth? Raise your 
right hand and say “I do.”  
Plaintiff: 

Raising his right hand: I do.

Court Clerk: 

Speaking to the defence: Your name? 
Defendant: 

Albert. I’m the manager of Crazy Computers.

Court Clerk: 

Raise your right hand. Do you solemnly affirm to tell the truth, the whole truth and 
nothing but the truth?  Say “I do solemnly affirm.”
Defendant:

Raising his right hand: I do solemnly affirm. 

Court Clerk:

Your role now is to make note of the important things that happen during the trial.

STUDENTS 

The Court Clerk 
The Small 
Claims Court 
Is in Session!
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The Trial Opens
Court Bailiff: 

Silence.  All rise. The Court, presided by the Honourable Justice _____________________________________, is in session.

The judge takes her or his seat.

Court Bailiff: 

You may be seated. 

Court Clerk: 

Speaking to the plaintiff: Your name? 

Plaintiff: 

Samuel. 

Court Clerk: 

Do you swear to tell the truth, the whole truth and nothing but the truth? Raise your right hand and say “I do.”  

Plaintiff: 

Raising his right hand: 

I do.

Court Clerk: 

Speaking to the defence: Your name? 

Defendant: 

Albert. I’m the manager of Crazy Computers.

Court Clerk: 

Raise your right hand. Do you solemnly affirm to tell the truth, the whole truth and nothing but the truth?  Say 
“I do solemnly affirm.”

Defendant:

Raising his right hand: I do solemnly affirm.

STUDENTS 

The Plaintiff 
The Small 
Claims Court 
Is in Session!
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The Trial

Judge : 

Plaintiff, please identify yourself and give your version of the facts. 

Plaintiff: 

You must stand up and go to the witness stand. Summarize your story from the beginning. 
Stress the points that could help you win your case. 

_____________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________

Judge: 

Now for the defendant, what do you have to say?

Defendant: 

Explains his version. 

Plaintiff: 

Your role is now over. You just have to answer the judge’s questions, if any. Otherwise, 
go back to your seat and wait for the judgment. 

STUDENTS 

The Small 
Claims Court 
Is in Session!
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The Trial Opens
Court Bailiff: 

Silence.  All rise. The Court, presided by the Honourable Justice _____________________________________, is in session.

The judge takes her or his seat.

Court Bailiff: 

You may be seated. 

Court Clerk: 

Speaking to the plaintiff: Your name? 

Plaintiff: 

Samuel. 

Court Clerk: 

Do you swear to tell the truth, the whole truth and nothing but the truth? Raise your right hand and say “I do.”  

Plaintiff: 

Raising his right hand: I do.

Court Clerk: 

Speaking to the defence: Your name? 

Defendant: 

Albert. I’m the manager of Crazy Computers.

Court Clerk: 

Raise your right hand. Do you solemnly affirm to tell the truth, the whole truth and nothing but the truth?  Say 
“I do solemnly affirm.”

Defendant:

Raising his right hand: 

I do solemnly affirm.

STUDENTS 

The Defendant
The Small 
Claims Court 
Is in Session!
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The Trial
Judge: 

Plaintiff, please identify yourself and give your version of the facts. 

Plaintiff:

Explains his version.

Judge:

Now for the Defendant, what do you have to say?

Defendant:  

You must stand up and go to the witness stand. Summarize your story, stressing the 
points that could make Samuel lose his case.

_____________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________

Defendant:  

Your role is now over. You just have to answer the judge’s questions, if any. Otherwise, 
go back to your seat and wait for the judgment. 

STUDENTS 

The Small 
Claims Court 
Is in Session!
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The Trial Opens
Court Bailiff: 

Silence.  All rise. The Court, presided by the Honourable Justice _____________________________________, is in session.

The judge takes her or his seat.

Court Bailiff: 

You may be seated. 

Court Clerk: 

Speaking to the plaintiff: Your name? 

Plaintiff: 

Samuel. 

Court Clerk: 

Do you swear to tell the truth, the whole truth and nothing but the truth? Raise your right hand and say “I do.”  

Plaintiff: 

Raising his right hand: I do.

Court Clerk: 

Speaking to the defence: Your name? 

Defendant: 

Albert. I’m the manager of Crazy Computers.

Court Clerk: 

Raise your right hand. Do you solemnly affirm to tell the truth, the whole truth and nothing but the truth?  Say 
“I do solemnly affirm.”

Defendant:

Raising his right hand: I do solemnly affirm.

STUDENTS 

The Judge
The Small 
Claims Court 
Is in Session!
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The Trial
Judge: 

Plaintiff, please identify yourself and give your version of the facts.
While the plaintiff gives his version, don’t hesitate to ask questions or for more details.

Plaintiff:

Explains his version.

Judge: 

Now for the Defendant, what do you have to say?
Defendant: 

Explains his version.

Judge: 

• Did Samuel 
o act responsibly and reasonably? 

• Did Crazy Computers 
o fill the promises it made when the computer was sold?
o abide by the warranty?

When you’ve made your decision, explain it to the plaintiff and the defendant. You can 
then rise and leave your seat. 

The Trial Ends
Court Bailiff:  

The hearing is over. All rise. 

STUDENTS 

The Small 
Claims Court 
Is in Session!
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